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At Evergreen Lawn Care, we are dedicated to delivering exceptional lawn care and garden 
maintenance services that meet the highest standards of quality, sustainability, and customer 
satisfaction. Our commitment to quality extends across every aspect of our business, from the 
products we use to the techniques we employ, ensuring our clients enjoy healthy, beautiful 
outdoor spaces all year round.


Our Promise 

We are committed to:


- Providing expert lawn care and garden maintenance services that consistently meet or exceed 
customer expectations.


- Using environmentally responsible products and sustainable practices that promote the long-
term health of lawns, gardens, and local ecosystems.


- Continuously improving our services by adopting the latest industry innovations and training 
our team on the most effective techniques and technologies.


- Ensuring safety, reliability, and professionalism in every project we undertake, maintaining trust 
and transparency with our clients at all times.


Quality Objectives 

To uphold our commitment to quality, we focus on the following key objectives:


1. Customer Approach


We take the time to understand each customer’s unique needs, offering tailored solutions that 
deliver results. Regular communication, prompt service, and follow-ups ensure that we maintain a 
high level of customer satisfaction.


2. Sustainability and Environmental Responsibility


We prioritise the use of eco-friendly fertilisers, pesticides, and lawn care products, minimising our 
environmental footprint. Our practices aim to promote biodiversity and soil health, preserving the 
natural beauty of gardens for future generations.


3. Highly Skilled Team


Our team is our most valuable asset. We invest in continuous training and professional 
development, ensuring that our staff stays up to date with industry best practices. This enables us 
to offer innovative and effective solutions, no matter the size or complexity of the job.
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4. Health & Safety 


Safety is a key priority at Evergreen Lawn Care. We adhere to all UK health and safety regulations 
and ensure that all equipment is well-maintained and used correctly. Our team is trained to follow 
safe working practices, protecting both our staff and clients during all operations.


5. Consistent Service Delivery


We follow strict quality control measures throughout every stage of our lawn care and 
maintenance services. Regular inspections, performance evaluations, and client feedback are 
used to refine and perfect our processes, ensuring consistent, high-quality results.


6. Innovation and Continuous Improvement


We actively seek out new methods, technologies, and products that can enhance the quality and 
efficiency of our services. Our approach to lawn care and garden maintenance is forward-thinking, 
allowing us to provide cutting-edge solutions that contribute to the long-term health of your 
outdoor space.


Commitment to Excellence 

We believe that excellence is not a one-time achievement but an ongoing pursuit. 


Our goal is to build lasting relationships with our clients, based on trust, reliability, and 
outstanding results. 


We are committed to:

- Listening to client feedback and making necessary adjustments to meet changing needs.


- Offering a reliable, timely service that clients can depend on season after season.


- Upholding high ethical standards in everything we do, from transparent pricing to honest and 
open communication.


Review and Continuous Improvement 

This policy is reviewed annually to ensure it remains aligned with the highest industry standards 
and reflects the evolving needs of our clients. We welcome feedback from customers, employees, 
and stakeholders as part of our commitment to continuous improvement.


Evergreen Lawn Care is proud to be a leader in lawn care and garden maintenance, combining 
expertise with a passion for excellence. 


We look forward to maintaining your outdoor space to the highest standard, year-round. 


For more information or to speak to one of our experts, please contact us at 
enquiries@evergreenlawncare.co.uk. 


Approved and reviewed by: Evergreen Lawn Care & Gardening

Date: Monday 2nd September 2024
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